
APP OVERVIEW 
The Eventbrite for Oracle Eloqua app contains two services: Cloud Feeder and Cloud Decision. 

The Eventbrite Cloud Feeder allows you to import event and attendee data into the Contact database (and 
optionally a Custom object) from Eventbrite via campaign canvas or program canvas. The Eventbrite Cloud 
Decision allows you to compare Contact records to Evenbrite attendees and take action based on the match result 
within campaign canvas or program canvas. 

!  

APP INSTALLATION 

After purchasing the app, Relationship One will send you the install link. Click on the link and follow the instructions set 
forth in this user guide. Please note, to successfully install the app, you must have Eloqua user credentials with Customer 
Administrator rights and user credentials for an Eventbrite account. 

After clicking on the install link, you will be prompted to “Accept and Install” the app into the Eloqua instance. 
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This may require you to login to Eloqua using your credentials. 

Next, to provide access to your Eventbrite account click “Authenticate Me” within the “Eventbrite Credentials” section.  

  

You will be prompted to log into your Eventbrite account and then need to “Allow” access to complete the app setup. 
 

You will now see the Relationship One Eventbrite app in your App Catalog inside your Eloqua instance. The Eventbrite 
Cloud Decision and Cloud Feeder will be available for use within campaign canvas and program canvas. 

Please see below on how to configure the Eventbrite Cloud Feeder and the Eventbrite Cloud Decision.  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APP CONFIGURATION 

Step 1: Create Campaign 

The Eventbrite Feeder is available for use on the campaign canvas under Campaign Step > Audience. Drag and drop the 
feeder onto your canvas. 

  

Step 2: Configure App 

To begin configuration of the the app, double-click on the app step on the canvas. 

  

When you click on the configuration button, a new frame will open with preliminary configuration settings. 
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Eventbrite Selection Criteria - Click here to set up your event, attendee type and activation settings. Select an Attendee 
Status type to confirm which types of attendees to import. You can choose additional attendee filters based on Checked 
In, Cancelled or Refunded. 

  

You have the option to feed data from Eventbrite into Eloqua once or on a scheduled continuous basis. 

   

Click “Save” to save your settings. 

Contact Field Mapping - Click here to create field mapping and change the update rule. 

Map the standard and custom data available in Eventbrite to your preferred Contact fields. Simply drag the desired 
source field to its target. Remove a mapping by dragging a mapped target field to the left. 
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Optionally, you can set an update rule to be applied when the data is imported from Eventbrite to Eloqua.  
Note: “Always Update Eloqua” is the default. 

  

Click “Save”. 

Custom Object Field Mapping - Should you want to, you have the option to import data from Evenbrite into an Eloqua 
Custom Object. 

Select your Custom Object, and the field on the Custom Object and Eventbrite that should be used for matching (e.g. 
email address). 

!  

Under “Import Settings”, set your preferences for how you would like Custom Object records to be linked to an Eloqua 
Contact or Account record. 
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Under “Field Mapping”, map the standard and custom data available in Eventbrite to your preferred Custom Object 
fields. 

!  

Lastly, select your preferred “Update Rule” to be applied to the data imported from Eventbrite to the Custom Object. 
Note: “Always Update Eloqua” is the default.   

Click “Save.” 

Your Eventbrite Cloud Feeder is configured. The Feeder will automatically enable when you enable the campaign canvas 
or program canvas.  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APP CONFIGURATION 

Step 1: Create Campaign 

The Eventbrite Cloud Decision is available for use on the campaign canvas under Campaign Step > Decisions. Drag and 
drop the Decision onto your canvas. 

  

Step 2: Configure App 

To begin configuration of the the app, double-click on the app step. From this window you can select a target step for 
contacts to enter if the app errors. Next, click on the configure button. A new frame will open the preliminary 
configuration setting. 
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Eventbrite Selection Criteria - To compare Contacts that fall into the Decision step to attendees in Eventbrite, select the 
desired Eventbrite event. Then select the Eloqua Contact field and Eventbrite attendee field that should be used for 
matching (e.g. email address).  

  

Select an Eventbrite attendee status type. You can choose additional attendee filters based on Checked In, Cancelled or 
Refunded. 

!  

Click “Save”. 

Your Eventbrite Cloud Decision is configured. The Decision will automatically enable when you enable the campaign 
canvas or program canvas. 

For additional support, please visit support.relationshipone.com. 
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